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Education code of practice and Pastoral Care 
POLICY 
PCANZ is committed to the duty of care required by the Education (Pastoral Care of Tertiary and 
International Learners) Code of Practice 2021 and values the wellbeing of every learner.  The 
Code outlines outcomes and processes which PCANZ must adhere to, to provide a safe and 
supportive environment for learners. PCANZ will proactively engage its learners to include their 
feedback, recommendations and concerns as part of its Self-Assessment process in strategy and 
planning with the goal of improving services and outcomes for future learners.  
 
It is vital that PCANZ and its staff comply with The Code in order to maintain the PTE accreditation 
with NZQA. Failure to comply with The Code may result in the suspension or revocation of an 
education provider's accreditation. Below are the key elements of the Code that PCANZ staff 
should be aware of and comply with: 
 
Learner Well-being 
PCANZ must ensure that their learners are safe, healthy, and well-supported while studying in 
New Zealand. 
 
Learner Experience 
The Code requires TEOs to provide a positive learner experience by offering quality education, a 
supportive learning environment, and access to appropriate support services. 
 
Compliance 
PCANZ must comply with all relevant New Zealand laws and regulations, including those related to 
health and safety, employment, and immigration. 
 
Information Provision 
Learners must be provided with accurate and up-to-date information about the education 
provider, the courses they offer, and the services and facilities available to learners. 
 
Support Services 
Appropriate support services must be offered by PCANZ to help learners with their academic and 
personal needs. This may include counselling, academic support, and assistance with 
accommodation and transportation. 
 
Monitoring and Reporting 
Processes must be in place to monitor PCANZ compliance with the Code through Self-
Assessment and report any non-compliance issues to NZQA. 
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Continuous Improvement 
PCANZ must continually review and improve its pastoral care systems and processes through 
Self- Assessment to ensure that they are meeting the needs of their learners. 
 
PCANZ values Te Whare Tapa Whā model of wellbeing that includes: 

1. Taha whānau (social/cultural); 
2. Taha wairua (spiritual); 
3. Taha hinengaro (emotional/mental); 
4. Taha tinana (physical) using them to encourage and enable learner progress. 

PROCEDURE 
1. PCANZ will adhere to The Code to ensure learners are well-supported and have access 
to the information, services, and facilities they need to succeed in their studies 

2. All PCANZ staff will be trained in and be familiar with The Code and PCANZ 
requirements for pastoral care and Te Whare Tapa Whā model, and be provided annual 
refreshers 

3. All PCANZ staff will be trained to identify learning support needs among learners and 
connect them to the relevant support resources and services 

4. Relevant professional development in The Code is available for staff to upskill and 
provide effective learner support and improve learner wellbeing (including Learning & 
Assessment Partners) 

5. Where possible PCANZ Staff integrate opportunities for learners to have experiences 
that will positively impact their mental, emotional, spiritual and physical wellbeing during 
courses 

6. Procedures and support services in relation to The Code are regularly reviewed through 
Self-Assessment to ensure they are meeting wellbeing needs of learners and 
improvements are made where required 

7. The Student Management System (Selma) learner profiles are available from enrolment 
for Learning & Assessment Partners to access necessary information to support learner 
needs 

8. Learner feedback is gathered at the end of each course as part of Course Reviews to 
provide information to capture learner voices and improve support practices.  Learner 
feedback on pastoral care and support is summarised and present to the Board annually 
to inform Strategy and Self-assessment 

9. Learners are invited to submit feedback and suggestions during training 
10. A list of support services is included in the course prospectus.        
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PCANZ ensures its support practices reflect the intent of the Tertiary Education Strategy, 
including the goals of akonga success, equity and inclusive practice.  
PCANZ will not enrol any learners who do not meet the definition of domestic learner in the 
Education (Domestic Students) Gazette Notice 2020, unless PCANZ applies to become a signatory 
to the Code of Practice for international learners.  
 
RESPONSIBILITIES 
General Manager  

- Ensure the organisation is trained in and meeting the Code of Practice requirements 
- Ensure the organisation is encompassing the values of Te Whare Tapa Whā and the 
Tertiary Education Strategy 

- Manage and maintain learner support and pastoral care requirements as part of the Code 
for the organisation to ensure optimal health and wellbeing 

- Ensure all staff are trained and supported in requirements of The Code have and have 
relevant professional development opportunities available to aide in learner support 

- Maintain Course Prospectus information on The Code, PCANZ pastoral care and learner 
support to ensure it is current and accurate 

- Collate feedback from learners and stakeholders on PCANZ support and services to 
improve learner support and pastoral care 

Learning & Assessment Partners 
- Provide opportunities to stimulate learner wellbeing and pastoral care 
- Proactively assess learners needs and provide support 
- Participate in PCANZ training and professional development to upskill in The Code 
requirements for learner support and learner needs 
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