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Learner Fee Protection 
POLICY 
Due to the nature of our programmes, most training fees are either funded through business-to-
business contractual agreements or the TEC and therefore are exempt from the Student Fee 
Protection Rule. However, PCANZ understands the responsibility it would have under the Student 
Fee Protection Rules to protect learner funds.  
 
If PCANZ opens enrolments to learners who pay their own fees of more than $500 including GST 
in advance, PCANZ will apply to NZQA for approval of a student fee protection mechanism and 
ensure that any funds paid by the learner will be deposited by close of business on the following 
business day. 
PROCEDURE 

1. Learner fees paid by the employer will be invoiced during the enrolment process 
2. Learner fees paid by TEC will be processed and recorded as agreed 
3. Any funds paid directly by learners will be handled appropriately as above. 

 
RESPONSIBILITIES 
General Manager  

- Manage all financial accounting procedures and ensure Student Fee Protection Rules are 
maintained 

- Review this policy to ensure the SFP is fit for purpose on an annual basis 
Administration Manager (once appointed) 

- Process and record all enrolment payments  
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